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CATEGORY SCORE POSSIBLE

Tracking & Attribution 18.89 38.89

Conversion Path 16.11 33.33

Local & Visibility 8.89 27.78

Key findings

Conversion events configured
Without defined conversion events, traffic and ad platforms can't tell which visits turned into calls, quote requests, or
bookings.

Call tracking present
Call tracking attributes phone leads back to the marketing channel that generated them — without it, phone-driven
conversions are invisible in reporting.

GBP review volume & recency
Review volume and recency are strong local-ranking and trust signals — a low or stale review count puts a business at a
disadvantage against competitors.

Form length/friction
Each additional form field is a point where a visitor can abandon a quote or contact request.

Trust signals near CTA
Licensing, certification, and review signals near the point of action reduce hesitation for a first-time visitor deciding
whether to reach out.
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